TIRSAN TREYLER SAN. VE TiC. A.S.

ADLIYE KOYU 1520 NOLU SOK. NO.3 ARIFIYE / SAKARYA

[VERITAS ]
R Bureau Veritas Belgelendirme yukarida adi gegcen kurulusun, Yénetim Sisteminin

denetlendigini ve asagida detaylari belirtilen yénetim sistemi standartlarinin gereklerine
uygunlugunu onaylamaktadir

ISO 10002:2018

Belgelendirme Kapsami

HER TURLU KAMYON UZERIi UST YAPILARI VE BUNLARIN KOMPONENTLERI,
HER TURLU TAM ROMORK, YARI ROMORK, MERKEZi AKSLI ROMORKLAR,
SWAP BODY, CONTAINER, TENTELIi /PERDELI, FRIGOFIRIK, KUTU TiP, LOW

BED, DAMPER, KONTEYNER TASIYICI, ACIK KASA (PLATFORM), OTO
TASIYICI, CEKICI TASIYICI, SiLO, TANKER, DOLLY, TWINDECK, CAM
TASIYICI, BETON TASIYICI, SWAP BODY, CONTAINER VE BUNLARIN UST
YAPILARININ, KOMPONENTLERININ TASARIM, URETIM VE SATISIICIN
MUSTERI SIKAYETLERININ ELE ALINMAS| VE DEGERLENDIRILMESI
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ik Doéngii Baglangig Tarihi: 31-12-2015
Onceki Déngii Gegerlilik Tarihi: 22-12-2024
Belgelendirme / Yeniden Belgelendirme Denetim Tarihi: 09-12-2024
Belgelendirme / Yeniden Belgelendirme Dénglisii Baglangig Tarihi:  30-12-2024

Kurulusun yénetim sistemi, standardin yeterliliklerini kargilamaya
devam ettigi siirece bu sertifika gecerlidir: 22-12-2027

Sertifika Numarasi: TR014316 Sirim: 1 Yayin Tarihi: 30-12-2024
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P ) VERITAS
IBRAHIM TAGAY
Belgelendirme Miidiirii

Merkez Ofis: Pasco PlazaAltaycesmeMah. CamliSok.No: 21 Kat: 8
Maltepe, istanbul, 34843 Tiirkiye

Belge kapsami, gegerliligi ve standardin gerekliliklerinin uygulanabilirligi ile ilgili ayrintih
bilgiyi +920 216 518 40 50 telefon numarasindan teyit edebilirsiniz.
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TIRSAN TREYLER SAN. VE TiC. A.S.
ADLIYE KOYU 1520 NOLU SOK. NO.3 ARIFIYE / SAKARYA

Bureau Veritas Certification certify that the Management System of the above
organisation has been audited and found to be in accordance with the requirements of
the management system standards detailed below

ISO 10002:2018

Scope of certification

HANDLING AND EVALUATION CONSUMER COMPLAINT FOR DESIGN, PRODUCTION
AND SALES OF; ALL KIND OF TRUCK SUPERSTRUCTURES AND THEIR COMPONENTS
ALL KIND OF FULL TRAILER, CENTER AXLE TRAILER, SEMI TRAILER, SWAP BODIES,
CONTAINERS, TENTELI| /PERDELI, CURTAIN SIDER, REEFER, BOX TYPE, LOWBED &
LOW LOADER, TIPPER, CONTAINER CHASSIS, PLATFORM & DROP SIDED, PLATFORMS,
VEHICLE TRANSPORTERS, SILO, TANK, DOLLY, TWINDECK, GLASS TRANSPORT, BETON
TRASPORT, SWAP BODIES, CONTAINERS AND THEIR ALL COMPONENTS

Original Cycle Start Date: 31-12-2015
Expiry Date of Previous Cycle: 22-12-2024
Certification / Recertification Audit date: 09-12-2024
Certification / Recertification cycle start qate: 30-12-2024

Subject to the continued satisfactory operation of the
organization’s Management System, this certificate expires on:  22-12-2027

Certificate No.: TR014316 Version: 1 Issue Date: 30-12-2024
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IBRAHIM TAGAY
Certification Manager

Head Office:Pasco Plaza AltaycesmeMah. CamliSok.No:21Kat:8
Maltepe, stanbul, 34843 Tiirkiye

Further clarifications regarding the scope and activity of this certificate, and the
applicability of the management system requirements, please cali: +90 216 518 40 50
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